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Winter 2020 Newsletter 

We would like to congratulate Nurse Deborah Howells on passing 
her PACR course (Physical Assessment and Clinical Reasoning) at 
Masters Level this October with 95%! 

 
 

We welcome: 

New Receptionists to the team: 
Ria, Amy and Miranda 

New GPs: 
Dr Johnson and Dr Ward 

New Cleaning Staff: 
Sophie and Faith 

New Nurses: 
Advanced Nurse Practitioner Franny 
 

 

 

 

We say goodbye to Nurse Rosemary  
Noble who has worked with us for  
6 years. 
She has been part of the NHS for over  
35 years! 

 
We also say goodbye to Nurse Caroline Stewart,  
Caroline started working for the NHS in 1987 
after she had left the RAF! 

 
We said goodbye to Vic Ladd our “handy man”  
who has retired after working for the  
Practice for just under 20 years,  
we hope Vic enjoys a well-deserved rest! 

 

We share the very sad news that a 
member of our cleaning team, Mary, 
passed away in the summer.  We all 
miss Mary very much and send our 
condolences to her family.  

 

PPG still active through Covid-19 
Our Patient Participation Group have been unable to hold face-to-face meetings since March, however, members have received 
regular updates on the changes at the surgery and their impact on patients. Also, members have been able to raise questions 
with the surgery and replies have been circulated. 

Recently, we have been involved with the formulating of questions for the WGP Patient Survey 2020. This will be published 
shortly and we would urge all patients to complete this. Your replies will help to reinforce the work of Westbury Group Practice 
and enable it to make improvements for the future. When answering, please bear in mind that these are unprecedented times 
and WGP are trying hard to work as normally as possible but within the national guidelines imposed upon them. 

Hopefully, there will be an end to these restrictions at some stage next year and we will be-able to return to our normal regular 
meetings. Meanwhile, if you are interested in becoming a member, please call the surgery and they will send you an enrolment 
pack. 

Meanwhile, keep well and stay safe. 



 

  

Antibiotic prescriptions 

 

You may have heard about the worrying 
problem with antibiotic resistance. As a 
Practice we are committed to reduce the 
unnecessary prescribing of antibiotics as 
this puts you and your family at risk of 
infections not responding to antibiotics, 
when you do really need them!  

 

 
 

We of course can’t publish this newsletter without including the Coronavirus Pandemic. It has been a hard year for 
everyone but hopefully, in more recent news, there is some light around the corner.  

As a Practice we have made many changes to ensure the safety of our patients and staff. 
 

 

 

 

 

We have put staff and patient safety as our top priority; here are some of the safety measures we have 
made: 

• Limited footfall with telephone triage and video consultation 
• Social distancing measures taken for staff 
• Home working 
• Enhanced IP&C 
• Installing protective screens 
• COVID restrictions 
• Porta cabins 

Cold or Covid? Porta Cabins 

On the 25th November two highly 
sophisticated porta cabins arrived to us 
and are now located in the car park. Each 
porta cabin has two clinical rooms which 
will be equipped in the same way as all of 
our other clinical rooms.  
 
They are an extra resource to help us care 
safely for vulnerable patients as well as 
those we think may have COVID-19. Any 
patients we suspect may have COVID-19  
will be seen in the porta cabins meaning 
they do not come into building.  
They are going to be essential in allowing 
us to be able to keep patients with 
possible COVID-19 out of the practice, 
reducing the risk of COVID-19 entering the 
practice therefore protecting us and our 
patients.  
 
We may use the Porta Cabins for other 
clinics to further reduce the footfall in the 
practice but patients will be informed at 
the time of booking if this is the case. 

 

 

Bratton Surgery continues to be closed to the public for general enquiries, appointments can be made to 
see or speak to a GP or Nurse by ringing the surgery.  The dispensary remains open handing out 
medication through the window. Opening hours are the same, Mondays to Fridays 8.30am - 1pm and 
Tuesdays 2.30pm - 5.30pm. 

 

Coronavirus 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Winter asthma survival guide:  

Keeping well in the cold 

Here are Asthma UK’s top tips to keep your 

asthma at bay this winter. 

Take your asthma medications as prescribed 
Your preventer inhaler builds up protection in 
your airways so your lungs become less 
sensitive to triggers like cold air.  
 
Carry your reliever inhaler with you at all 
times 
Use it as soon as you notice asthma symptoms, 
such as coughing, wheezing, shortness of 
breath and chest tightness. If you’re using your 
reliever inhaler more than three times a week 
or if your asthma is waking you up at night, it is 
not well managed and you should see your GP. 

Use a written asthma action plan 
Using one makes you four times less likely to be 
admitted to hospital for your asthma. 
 
Stay warm and wear a scarf around your nose 
and mouth 
Cold air is a common trigger of asthma attacks, 
so wrapping a scarf loosely around your mouth 
and nose will warm up the air before you 
breathe it in. 
 
Ask you GP about the flu jab 
The flu vaccine is an add-on treatment that is 
strongly recommended for some, but not all 
people with asthma.  
 
 

 

Anyone looking for more information on 

managing their asthma this winter can visit 

www.asthma.org.uk/winter or call the Asthma 

UK Helpline, which is staffed by expert asthma 

nurses, on 0300 222 5800. 

 

Asthma and COPD: 
Your Winter Survival Guide 

Winter COPD survival guide:  

Keeping well in the cold  

Here’s some advice on keeping well from the British Lung Foundation. 

Avoid catching colds or flu 
Use a tissue to cover your mouth and nose when you cough and sneeze, 
encourage others to do the same. TIP: If you don’t have a tissue, cough 
into your elbow or the crook of your arm to reduce the spread of germs. 
Wash your hands regularly or use a hand sanitiser gel if you’re out and 
about. 
 

 

 
Get a flu jab every year 
 
Get a one-off anti-pneumonia vaccination 
If you’ve not already had one, ask about a pneumonia jab.  
 
Take care of your general wellbeing 
It’s important you take the time to look after your mental health. Eat a 
nutritionally balanced and varied diet. Foods and fluids contain essential 
nutrients to help prevent infections and keep you and your lungs healthy 
and eating regularly helps keep your energy levels up during the winter. 

Stay warm 
Heat your home to at least 18°C. Keep your bedroom to at least 18°C and 
wear warm nightclothes.  
Keep warm by wearing layers of clothing as they trap in warm air.  

Keep active 
Stay as active as you can to generate body heat. Get up, move around 
and try to do some exercise. When you’re indoors, try not to sit still for 
more than an hour or so. 
 
When you’re out and about 
If you have a reliever inhaler, try using it 15 minutes before going outside 
and carry it with you. Protect your lungs and airways from cold air by 
wearing a hood or scarf that covers your mouth.  

Get support to quit smoking 
Quitting smoking is the best thing you can do for your winter health. 
You’re more likely to quit for good with the support of a local stop 
smoking service.  
 

 

. 

 

We are currently booking appointments for the flu 
vaccine, if eligible contact a member of the Reception 

Team who will be happy to book an appointment for you! 

Feeling unwell? Don't wait! 
If you feel unwell, or spot your symptoms getting worse, follow your self-management 

plan. Or get advice from your pharmacist, doctor or nurse. Don’t hold off thinking it will 
get better on its own – act as soon as you can. 

Contact the Health Trainers who run a Stop Smoking Service on: 0300 003 4566 



 

 

 

 

  

 

 

The NHS still need people to keep donating blood, plasma and platelets during this pandemic. Donor centres are still 
open during lockdown. 

Am I allowed to come and give blood despite restrictions? 
Yes. Giving blood and platelets has continued throughout the pandemic. Please take sensible precautions when travelling and be 
assured that we will look after you when you arrive. 

Can I donate plasma to help people with coronavirus? 
We urgently need people who have had coronavirus, or the symptoms of it, to donate plasma to help patients in need. 
Your plasma donation could save lives. Donation is safe and easy and your body quickly replaces the donated plasma and 
antibodies. 
You cannot donate plasma at a normal blood donation appointment. If accepted, we will book you a special plasma 
appointment. 

Find out further information and register to be a blood donor by visiting: www.blood.co.uk 

Our local centres: Westbury, Trowbridge, Warminster, Melksham, Frome & Bradford on Avon  

 

 
Dr Edwards Aesthetics 

Dr Edwards is an experienced and skilled medical aesthetics doctor. His clinical expertise across both Aesthetics and 
General Practice has resulted in an ever-increasing list of patients attending his Wiltshire aesthetic clinic since 2015. 
He is accredited by Save Face®, a government approved register for ensuring the highest standards of practice in 
non-surgical cosmetic procedures, Dr Edwards has achieved Excellence Status based on patient feedback. 

Dr Edwards Aesthetics is situated in our modern, high quality, Care Quality Commission (CQC) approved health 
centre in Westbury, Wiltshire. CQC approval is important as it is now mandatory to have this to be able to provide a 
range of advanced procedures such as thread lifts. Using advanced aesthetic techniques Dr Edwards Aesthetics can 
provide beautiful, natural, long lasting results for a wide variety of cosmetic issues. 

 
 

 
 

 

 
 

 
 

To book a free consultation with Dr Edwards contact us via: 
Call or text – 07951764893 

Email - contact@dreaesthetics.co.uk 
www.dredwardsaesthetics  

 

Tear trough treatment. Dr Edwards 
has used a cannula to carefully place 
dermal filler along the tear troughs. 
Instantly removing the dark circles 

from under his patient’s eyes. Results 
are immediate, brightening up the 
patient’s eyes and refreshing her 

whole face 

Pictures are shared with patient 
consent. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Merry Christmas! 

Finally, the team at Westbury Group Practice would like to wish all 
of our patients a Merry Christmas and a Happy New Year! 

Adverse Weather 

With winter comes the frost, ice and 
sometimes even snow! Please be reminded 
these can all make for difficult driving 
conditions and leave pavements slippery under 
foot. We take extra steps to ensure that our 
sites are as safe as possible by monitoring the 
forecast and gritting the car parks and 
walkways in the evening and again early 
morning when these conditions are expected. 
However, please take extra care to prevent 
slips and falls when out and about this winter. 

 


